James Roberts
3622 Terramore Drive
Melbourne, Fl 32940

From 1970 through 1993

Customer Service Agent - 12 years as a customer service agent for a major airline. Ticket
agent, baggage agent, and operations agent. Front line contact with the public.

Accounts Receivables - Several years maintaining account receivables for a lumber company.

Programmer - Programmer responsible for maintaining business applications for a
multi-location lumber company.

Programmer and Systems Analyst - for a manufacturer of lift trucks. Maintained accounting,
sales, and manufacturing software.

Technical Director - Company providing business and manufacturing software for multiple
industries.

1993 to Present

Independent Consultant - Providing custom software as well as maintaining existing software
for many companies including long term care pharmacies, service companies, and
manufacturers. Areas of expertise include Accounting, Inventory Management, Manufacturing,
and Sales. Well versed in standard accounting practices.

Originally from Northern lllinois | took up golf about 18 years ago and have spent the last 15
years mostly playing the Spessard Holland and Habitat golf courses. | am an advocate for the

physical fitness aspects of golf and can be seen walking the courses two or three times a week.

I am semi-retired spending my non-golf time with photography and building web-sites.



