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Tammy Etheridge, Clerk to the Board, 400 South Street - P.O. Box 999, Titusville, Florida 32781-0999 Telephone: (321) 637-2001
Fax: (321) 264-6972

May 25, 2011

MEMORANDUM
TO: Stockton Whitten, Assistant County Manager

RE: Item VII.D.1., Approval of Board Policy for Citizens Process for Advising the
County Commission

The Board of County Commissioners, in regular session on May 24, 2011, approved the
proposed Board Policy that outlines the process for receiving and reviewing citizens
recommendations for effectiveness and efficiency improvements in Brevard County
Government. Enclosed is the original Policy for your action.

Your continued cooperation is always appreciated.

Sincerely yours,

BOARD OF COUNTY COMMISSIONERS
MITCH NEEDELMAN, CLERK
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Tammy Etheridge, Deputy Clerk

/ds
Encls. (1)
Ge: Budget

Finance

PRINTED ON RECYCLED PAPER



BOARD OF COUNTY COMMISSIDNERS

B“E"A“Q“ POLICY

NUMBER: BCC-95
TITLE: Citizens Process For Advising
The County Commission APPROVED: May 24, 2011
ORIGINATOR: County Manager’s
Office
REVIEW: May 24, 2014
L. OBJECTIVE:

I1.

I11.

To provide a process for Citizens as individuals or as an organized group of individuals to
submit formal written recommendations for the enhancement of the effectiveness and efficiency
of Brevard County Government.

REFERENCE:

A. Brevard County Home Rule Charter Section 2.9.10.

DIRECTIVES

A,

The County Manager, within this policy document, shall establish and recommend to the
Board of County Commissioners a process and procedures whereby the Board can review
and formally vote to accept, accept with revisions, or reject recommendations on the
enhancement of the effectiveness and efficiency of County Government.

An annual filing date with a review period shall be established for receipt of submission
and final vote of the Board of County Commissioners.

The County Manager will solicit, under this policy and process, recommendations that
promote the efficiency and effectiveness of County government as the intent of the Charter
amendment was not to address citizen grievances or specific citizen service requests.

Any individual or organized group may submit recommendations intended to enhance the
efficiency and effectiveness of County Government by submitting to the County Manager
an electronic or hardcopy of the “Citizen Efficiency and Effectiveness” form attached to
this policy. Upon submittal, the form will be reviewed and acted upon according to the
following procedure.

1. The annual filing date for submission shall be July 15, 2011 for the initial year
and January 1 of each year thereafter.
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2. The form will be available for download and submission on the County Internet
Homepage. Hardcopies of the form will be available by request from the County
Manager’s Office.

3. Within forty five (45) days of receipt of the recommendation the County
Manager’s Office shall evaluate and comment upon the recommendation with a
recommendation for the consideration of the Board of County Commissioners. If
necessary the County Manager’s Office will also forward the recommendation to
the County Attorney for a review of the legality of the recommendation.

4. The County Manager after completion of the above referenced reviews will
forward the recommendation and review package to the Board of County
Commissioners for their review.

5. After forwarding the County Manager report to the Commission, the County
Manager shall schedule an agenda item for the Board of County Commissioners
to consider the citizen recommendation as is practical within the 120 day final
vote requirement.

6. The County Manager will give the sponsor of the recommendation at least seven
(7) days notice of the date, time and place of the meeting the recommendation is
scheduled to be heard by the Board of County Commissioners.

7. The Board of County Commissioners must take a final vote to either approve,
reject or revise and accept the recommendation within 120 days of the
recommendation submittal date.

8. Under unusual or unforeseen circumstances, the Board of County Commissioners
may waive any of the timing provisions relating to submittal, reporting or notice,
as set forth in this policy with the exception of the 120 day final vote requirement
specified in the Brevard County Home Rule Charter Section 2.9.10.

9. The County Manager will provide a electronic listing with disposition, via the
County’s webpage, of all recommendations.

IV. RESERVATION OF AUTHORITY

The authority to issue and/or revise this polic
Commissioners.

is reserved for the Board of County

i
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Robi L.\F/ishj{, Chair
BOARD OF COUNTY COMMISSIONERS
BREWARD COUNTY, FLORIDA
As approved by the Board on May 24, 2011
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Citizen Efficiency & Effectiveness Recommendaiions

BCC Home > Citizen Efficiency & Effectiveness Recommendations

Contact Information

FirstName:  lastName: | MiddleInitial:

} Board Policy and Procedure |

Street Number:  StreetName:  Select
Mission: Contribute to e i

enhancing and Zip Code: (5 digits) City & State: Enter Zip Code

ensuring Brevard's - o
quality of life ...
Today and always!

Phone Number: I = . Email Address: |
Group/Organization Name:

% Click to Add Additional Contacts

Recommendation Information

Recommendation Title:

Areas Affected: (If Known)
Program or service
Or Select Department

Describe the current problem, issue, or concern that is addressed by the recommendation:

Describe your recommendation, how it would make an improvement, and how it could be adopted:

Upload any optional applicable attachments for your recommendation: éy

Browse... + Add More

Benefits from Recommendation

What type(s) of benefit(s) will your recommendation provide? (Check all you think apply)
Tangible Benefits:

fif}Conserve Energy i:,,‘,,ICost Savings

[ {Eliminate Duplication [ IGenerate Revenue

http://web.brevardcounty.us/CitizenRecommendations/ 6/16/2011
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[Tincrease Productivity [lprevent Waste

Estimated Cost to Implement: (If Known) $

Estimated Return on Investment: $

Intangible Benefits:
DImprove Quality Brmprnve Safety

[Climprove service [itmprove Workplace

Complete Security Code

&2
3 N;' Please type the code exactly as it appears in the

. ey image on the left.
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The code is CaSe SeNsItIvE.
This helps prevent automated submissions.
Privacy Policy %] Adobe Reader | £ Flash Player | Using Our Site

Contact the Webmaster about this website's content, services or technical issues,

Under Flarida law, email addresses are public records. If you do not want your email address released in response to &
public-recards request, do not send electronic mail to this entity. Instead, contact this office by phene or in writing.

County Manager's Office

2725 Judge Fran Jamieson Way, Bldg. C
Viera, FI 32940

Tel:(321) 633-2010 / Fax:(321) 633-2115

The Qfficial Site of Brevard County, Florida

http://web.brevardcounty.us/CitizenRecommendations/ 6/16/2011



