SPACE COAST AREA TRANSIT SERVICES

| GENERAL OVERVIEW

Space Coast Area Transit is a department of Brevard County SPace C@aSt

Government. Fixed Route Bus Service, Vanpool Programs,
Park & Ride lots, and other specialized services are providled @AREA TRANSIT

in order to meet the community's needs. Specialized services include Paratransit and ADA
Paratransit, Volunteers in Motion, and Contracted Routes. Space Coast Area Transit also oversees
transportation for Brevard County Emergency Management.

FIXED ROUTE BUS AND TROLLEY SERVICE

Fixed Route Service is provided throughout Brevard County at over 1100 designated stops. All
transit buses are wheelchair accessible. Major shopping centers, government centers, social
service agencies, area colleges, universities and hospitals are just some of the locations served.
Monday — Saturday service is available on 23 Routes throughout Brevard with Sunday service on 4
routes. For maps by mail or for personalized service, call the RideLine at 321-633-1878. Download
the 321Transit App to view any bus traveling in real time.

VANPOOL PROGRAMS

Space CoastArea Transit's vanpool provider, Commute with Enterprise, works closely with employers
by renting vans for groups of 4 -15 passengers. The vehicles are then utilized by employees for
their daily commute to and from work. A fixed monthly cost covers the rent payment, maintenance,
roadside assistance, and insurance. Vanpooling adds up to more savings, less pollution and saves
valuable time. For convenience, many passengers meet at centralized Park & Ride lots in Viera,
Melbourne and Palm Bay.

PARATRANSIT AND ADA PARATRANSIT SERVICE

Space Coast Area Transit operates Paratransit Service to assist those with transportation needs who
are unable to utilize fixed routes. New wheelchair accessible paratransit vehicles provide increased
fuel efficiency, safety, and comfort, helping facilitate life-sustaining service for transportation
disadvantaged passengers. ADA Paratransit Service is a very important part of Space Coast Area
Transit's commitment to provide transportation and mobility for our transportation disadvantaged
citizens. For further information, call the RideLine at 321-633-1878

VOLUNTEERS IN MOTION

This innovative volunteer-based program provides transportation for individuals unable to use
other Space Coast Area Transit services. By offering transportation to locations such as medical
facilities, pharmacies and grocery stores, Volunteers in Motion assists individuals who would
otherwise be unable to live at home independently. To join this amazing group of volunteers or for
services, call 321-635-7999.

CONTRACTED ROUTES

Space Coast Area Transit's Contracted Routes serve several not-for-profit agencies with contracted,
demand/response service. Some agencies served include Brevard Achievement Center; BTC, INC ;
Easter Seals; East Coast Contract Industries; ICAN, Inc.; River’s Edge Adult Day Care; Seniors at
Lunch; and The Arc of Space Coast. The agencies work with Space Coast Area Transit to transport
customers to designated centers in the morning, and return them home in the afternoon. For more
information, call 321-633-1878.

EMERGENCY SUPPORT TRANSPORTATION

When an emergency situation is declared, an automated system contacts pre-registered individuals
with special needs, providing them with information on how to prepare. Space Coast Area Transit
follows up with over 10,000 phone calls, confirming medical requirements, shelter assignments
and transportation details. After the emergency has ended, over 1,800 trips are facilitated to
ensure that each special needs citizen is returned to their home.
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Budget Overview

Fuel Expenses Charges for | Balance Revenue

Vehicle 2% $17,515,945 Services 3.7% Forward $35,257,119

0,

Maintenance General 3.6%
7.8% $13,398,887 Fund 4.7% $5,129,900

i State
Miscellaneous Capital Outlay $9,002,669 Grants 11.2% $2,145,003
Operating 38.2% -

29.2% $3,600,000 $1,705,425
$2,395,041 Federal Grants 76.8% $1,675,095

Compenstion &
Benefits 19.6% Total: $45,912,542 Total: $45,912,542

Space Coast Area Transit works diligently to secure outside funding. During a typical fiscal year, $2.1 million dollars in general
funds leverage over $40 million dollars in state and federal grants. That means that every dollar received locally is matched with
$19.05 from outside of Brevard County. These dollars help drive our economy with investments in payroll, operating expenses,
capital equipment and improvements, and technological advancements.

Fun Facts About Space Coast Area Transit

& Started Trolley Service in Cocoa Beach and Cape Canaveral in 2020.

® Transports over 3,000 residents to and from shelters during hurricane evacuations.

@ Partnered with Eastern Florida State College to offer students free rides with an EFSC ID.

& Connects people and jobs; the #1 reason people ride Space Cost Area Transit is to get to work.

& Offers a Reduced Fare ID Card to seniors, disabled, students and veterans: children under 5 ride free.
® Does not charge bus fare on Routes 21, 24 & 29 to Melbourne residents who ride within the City limits.
& Recognized as #1in Safety and Community Outreach by the Florida Public Transportation Association.

& Allows riders to watch their bus in real time. From hybrid-electric buses to a state-of-the-art website at
321Transit.com, innovation is our driving force.

@ Sends text notifications 5, 10, or 15 minutes prior to the bus arriving with the 321Transit Bus Tracker app.
@ Personalizes your ride by using the Trip Planner to navigate multiple stops and routes.
@ Offers contactless mobile ticketing to facilitate easy purchase of a bus pass on a smart phone or mobile device.

& Requires no cash or contact when boarding with an electronic pass. You can even purchase and send a bus
pass to a friend, family member or coworker.

@ Provides free Wi-Fi to riders onboard any fixed-route bus.
& Helps reduce traffic on A1A. Beach Trolleys are loved by tourists, residents and hospitality workers alike.

& Changes the way you ride Space Coast Area Transit through new technology. The future is here, and
we saved you a seat!
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BUS AND PARATRANSIT FARES Connect With Us! 1Traﬁ§it.com
FULL FARE, 1-RIDE ! Space Coast Area Transit

REDUCED FARE, 1-RIDE i 401 South Varr Avenue « Cocoa, FL 32922

FULL FARE, 10-RIDE PASS : Administration 321-635-7815 « RideLine 321-633-1878

REDUCED FARE, 10-RIDE PASS . Web: 321Transit.com « E-mail: Info@321Transit.com
FULL FARE, 30 DAY PASS

REDUCED FARE, 30 DAY PASS : Download the app! 321Transit @321Transit
PARATRANSIT, 1-RIDE

; # Download on the Got it You -
PARATRANSIT, 10-RIDE . & Appstore | P Coogle play f W




