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Horst, Rachel

From: CEER@brevardfl.gov
Sent: Sunday, January 5, 2025 8:57 AM
To: Horst, Rachel
Subject: A new CEER Recommendation has been submitted as ID #2026004

 
Recommendation # 2026004 

  
   

 
Dear CEER Administrator, 
 
Speak Up Brevard Recommendation ID #2026004 has been submitted. Please login to the CEER Application to start the 
recommendation evaluation workflow. 
 
Contact Information: 
 

Group/Organization 
 

Name John Myers 

Address 712 BAY VIEW CT, MELBOURNE FL 32940  

Phone (321) 423-5105 

Email Myersjohnc@hotmail.com 

Alternate Email 
 

 
Recommendation Information: 
 

Recommendation ID 2026004 

Recommendation Title Hold Public Works and other Departments accountable 

Areas Affected Customer service & Response  

Department Affected PUBLIC WORKS DEPARTMENT  

Current problem When residents contact Departments directly, responses are rare, delayed or outright 
ignored. The good news is our D4 Commissioners office is the exact opposite. They 
respond immediately, refer the issue to the appropriate Department and the issue is 
quickly addressed. 

Recommendation You can save time and work in the Commissioners office by holding Departments 
accountable for prompt responses. Set specific standards for response, measure them 
and hold them accountable. 

Attachments No Documents were attached. 

 

Please do not reply to this e-mail, as it will go to an unmonitored mailbox.  


