
SECTION of PLAN SUMMARY OF REVISIONS 

TITLE PAGE • Update to Indicate 2 Year Mod 
• Changed contact Person 
• Changed date due 

ORGANIZATIONAL 
STRUCTURE 

• Updated Chair of Board of County Commissioners 
• Updated Chairman, Vice Chairman of CSB Board  
• Added information on how CSB convened stakeholders to assist in development of 

this plan 
• Updated to reflect current contract dates with C2, updated managing director’s years 

of experience 
• Updated procurement details from 2021  
• Updated hours of operation for career centers, updated “center type” to reflect CSFL 

Admin Policy 093 designations. Per this policy and definitions of career center 
classification, CSB will be adjusting hours of operation of the Palm Bay and Titusville 
Career Centers to ensure compliance.  

• Updated to reflect career center credentialing audit, per July 19, 2021 
• Updated to reflect C2 GPS as provider of workforce services and youth services 
• Updated to reflect description of services provided by C2 GPS 

ANALYSIS OF NEED & 
AVAILABLE 
RESOURCES 

• Updated economic conditions, including effects of pandemic  
• Updated Top 10 Public and Private Employers Table  
• Updated Employment by Industry Table 
• Updated Historical Key Industry Selection for Brevard Table  
• Updated 2022-2023 Key Industries Table  
• Added Top Growing Industries Table from Lightcast™ 
• Added Top Industries by Projected Employment Growth Rate Table  
• Added Largest Occupations Table  
• Added Top Specialized Skills Table from Lightcast™ 
• Added data and narrative reflecting total population, labor force, labor force 

participation, unemployment, demographic impacts by age, unemployment by gender, 
unemployment by race, education, underemployment and individuals with barriers to 
employment 

LOCAL WORKFORCE 
DEVELOPMENT 

BOARD STRATEGIC 
VISION AND GOALS 

• Revised board structure table 
• Revised layout of Committees  

DESCRIPTION OF 
STRATEGIES AND 

PROGRAM SERVICES 

• Added Eastern Florida State College programs to exceptions for ITAs 
• Added matrix to identify circumstances in which mechanisms other than ITA accounts 

can be used to provide training services (CFR 680.320) 
• Revised Individual Training Account Thresholds for Investment Table, as per 

scholarship memo Dec. 2021 
• Added industry recognized apprenticeship program (IRAP), work experience to work-

based training table  
• Updated On-the-Job Training Thresholds for Investment Table, as per scholarship 

memo Dec. 2021 
• Updated MAPS youth program to reflect two-day training  
• Added information about “Career Live” workshop efforts in partnership with Adult Ed 

under youth section  
• Added new partnerships built with local community organizations under youth 

section 
• Added narrative about Metrix learning to provide coursework about leadership to 

youth 
• Added narrative about Get There Faster grant as a means to provide education 

offered concurrently with and in the same context as workforce preparation activities 
for a specific cluster in youth section 

• Added narrative to discuss financial literacy education and partnership with United 
Way under youth section 

• Added narrative to discuss BuildEd’s Entrepreneurial Skills Training under youth 
section 



SECTION of PLAN SUMMARY OF REVISIONS 

• Updated the Juniors to Jobs and Summer Earn and Learn narratives to reflect current 
success 

• Added narrative regarding Cocoa Works and City of Titusville 
• Updated the % of Poverty Table and Graphics under youth section 
• Added narrative to further address what CSB’s Supportive Services policy covers 

(types of services, restrictions) 
• Added narrative to expand upon Re-employment Services  
• Expanded upon Employer Engagement services to address virtual opportunities, Ask 

the Recruiter panel 
• Expanded narrative to discuss Enhancing Apprenticeships work including 

partnership with apprenticeship training representative, regional partners and efforts 
conducted locally since 2020.  

DESCRIPTION OF THE 
LOCAL ONE-STOP 

DELIVERY SYSTEM 

• Updated Partner Program Contributions Section to Reflect Current Shared Services 
and Resources 

• Updated access to services through technology section to reflect extensive 
enhancements CSB has made since the onset of the pandemic (virtual job fairs, 
workshops, case management, PandaDoc, Crosswalk Agency Referral Portal, SkillUp 
Brevard)  

COORDINATION OF 
SERVICES 

• Updated narrative under Demand Driven System 
• Updated Working for Brevard Infographic to reflect PY21-22 
• Updated narrative and table to reflect new Customer Intake Process (realigned in 

2021 to ensure compliance with CSFL AP096) 
• Updated Coordination of Rapid Response to reflect additional processes implemented 

for Rapid Response Coordinator to assist businesses 
• Updated Coordination of Adult Education and Literacy to reflect recent efforts such as 

Get There Faster, Microsoft Digital Literacy Training Seminars and the Pre-
Apprenticeship Program 

PERFORMANCE AND 
EFFECTIVENESS 

• Added table and narrative to discuss local levels of performance negotiated 
• Added narrative to reflect mechanisms for collecting feedback from one-stop career 

center customers 

 


